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Online CommunityOur Online Community is a space to connect with our digital tools: MyGamCare, Forum and Chatrooms.
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Visit our new Online Community



The Forum and Chatrooms in one integrated space.....
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Gambling Harm Support Starts Here

When you're ready to talk, we're ready to listen.













Gambling Harm Support Starts Here

When you're ready to talk, we're ready to listen.
































Call us now



Speak to a Helpline adviser on 0808 8020 133, 24 hours a day, seven days a week.


























Live Chat



Chat with a Helpline adviser.


























WhatsApp Chat



WhatsApp with a Helpline adviser on 020 3031 8881.


























Forum



The GamCare Forum is an online message board available 24/7, providing a safe and secure space to explore your situation.


























Chatrooms



Speak to others in similar situations about your experiences and find support.
























MyGamCare (NEW!)

Make changes to your gambling behaviours and take those first steps today...










Set personalised goals















Track your mood & urges















Read & bookmark resources











Find out more


Use MyGamCare










Your recovery toolkit

Information, tools and support you can do on your own









Blocking software

How to block access to gambling sites, account and marketing messages.

Learn more







Self-exclusion

Ask businesses to exclude you from gambling for a set amount of time.

Learn more







Money management

Ways you can deal with debt and other financial difficulties related to gambling.

Learn more







Workbooks and Self-Guided Resources

Exercise designed to help you change your relationship with gambling, at your own place.

Learn more
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Your Stories

Overcoming problems with gambling is possible. Read more stories from people we have helped >>








“I started gambling in my 30s, at first when I went to see greyhound racing. Then I took a trip to a casino and played roulette. Before I knew it, I was preoccupied with gambling, and I thought nothing of losing £1,000 a night.
Then my husband told me we needed to relocate because of his …




Linda, 57, South West England









"I’d always been a gambler, mainly focussed around betting on horses and football. Then I began to play blackjack – I had a ‘system’ and I thought it would be an easy way to make money. Although I was successful, I had some very close calls and I was betting large amounts.”
After a …
















John, 37, Manchester









“I found GamCare through an internet search and at first I contacted them via the NetLine. When I’d just had a big loss for the second time, I started to realise I needed help to stop gambling. I wanted to stop for good, and I felt counselling would be the kind of support I needed.”
Tom …




Tom, 28, York
Gamble-free since 2015








"I began gambling online around four years ago, and during this time I felt like he was becoming a completely different person... I was suffering with stress, mostly related to my work. However, when even moving jobs didn’t seem to help, I turned to gambling. I would neglect my wife and …
















Steve, 35, Norwich









“I’ve been a gambler most of my adult life, and I was familiar with GamCare. When I actively decided to seek help I knew I could turn to them.
My gambling behaviour became compulsive in my late twenties, and after ten years of suffering I decided to see what help was out there for …




Mike, 38, London









I contacted GamCare about six months ago, first over the phone and then through their NetLine. I had spotted their details in betting shops as well as online, as I’ve had multiple relapses while trying to address my compulsion to gamble.
I finally decided enough was enough. I was sick of the …




Grant’s Story



















Latest News

View all posts



















Gambling Related Financial Harm: The Impact Report





8th March 2024








GamCare Appoints New Deputy Chief Executive Officer


The gambling support charity GamCare is delighted to announce the appointment of its new Deputy CEO, Mark …






13th February 2024




















An Update on GamCare’s Safer Gambling Standard





7th February 2024




















Time to Talk Day: Breaking the Silence on Gambling and Mental Health





1st February 2024




















National Gambling Helpline hits record-breaking year





31st January 2024




















Gambling support starts here this Christmas





22nd December 2023




















‘I’m almost five years gamble-free – Christmas is still the hardest …





21st December 2023




















Explainer: The Statutory Levy





15th December 2023




















New research shows gamblers face greater impacts of cryptocurrency investing





13th December 2023




















Managing Your Gambling at Christmas: Advice from our Helpline





11th December 2023




















Gambling harms: support for early screening professionals





8th December 2023




















GamCare delivers workshops to 100,000 young people





14th November 2023
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Donations are vital in extending the reach and impact of our work to minimise gambling-related harm.







Make a Donation














GamCare Newsletter

Keep up to date with our work







Sign up




Thank you for signing up
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© GamCare 2024 All rights reserved. A Charitable Company Registered in England No. 3297914 | A Charity Registered in England No. 1060005; Registered in Scotland No. SC050547 | 1st Floor, 91-94 Saffron Hill, London, EC1N 8QP | Supported by GambleAware | This content is not intended for an audience under 18 years of age
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Call us now



Speak with a Helpline adviser on 0808 8020 133







	









Live Chat



Chat with a Helpline adviser.















Live Chat



Chat with a Helpline adviser.







	









WhatsApp Chat



WhatsApp with a Helpline adviser 020 3031 8881







	









Forum



Peer-to-peer support via our online forum.







	









Chatrooms



Speak to others in similar situations.
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We are available 24 hours a day, every day of the year. You can also contact us for free on 0808 80 20 133. If you would like to find out more about the service before you start, including information on confidentiality, please click below. Call recordings and chat transcripts are saved for 28 days for quality assurance.
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In order for GamCare to analyse how many people are visiting our site, what pages they look at, and how long they stay on each page, this website uses cookies to help us continually improve and develop the service we offer you. This also helps us to know whether we are meeting key priorities.
Cookie settingsACCEPT
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Privacy Overview
 
This website uses cookies to improve your experience while you navigate through the website. Out of these cookies, the cookies that are categorized as necessary are stored on your browser as they are essential for the working of basic functionalities of the website. We also use third-party cookies that help us analyze and understand how you use this website. These cookies will be stored in your browser only with your consent. You also have the option to opt-out of these cookies. But opting out of some of these cookies may have an effect on your browsing experience.



 







Necessary 


 Necessary 



Always Enabled 




Necessary cookies are absolutely essential for the website to function properly. These cookies ensure basic functionalities and security features of the website, anonymously.
	Cookie	Duration	Description
	cookielawinfo-checbox-analytics	11 months	This cookie is set by GDPR Cookie Consent plugin. The cookie is used to store the user consent for the cookies in the category "Analytics".
	cookielawinfo-checbox-functional	11 months	The cookie is set by GDPR cookie consent to record the user consent for the cookies in the category "Functional".
	cookielawinfo-checbox-others	11 months	This cookie is set by GDPR Cookie Consent plugin. The cookie is used to store the user consent for the cookies in the category "Other.
	cookielawinfo-checkbox-advertisement	1 year	The cookie is set by GDPR cookie consent to record the user consent for the cookies in the category "Advertisement".
	cookielawinfo-checkbox-necessary	11 months	This cookie is set by GDPR Cookie Consent plugin. The cookies is used to store the user consent for the cookies in the category "Necessary".
	cookielawinfo-checkbox-performance	11 months	This cookie is set by GDPR Cookie Consent plugin. The cookie is used to store the user consent for the cookies in the category "Performance".
	PHPSESSID	session	This cookie is native to PHP applications. The cookie is used to store and identify a users' unique session ID for the purpose of managing user session on the website. The cookie is a session cookies and is deleted when all the browser windows are closed.
	viewed_cookie_policy	11 months	The cookie is set by the GDPR Cookie Consent plugin and is used to store whether or not user has consented to the use of cookies. It does not store any personal data.
	VISITOR_INFO1_LIVE	5 months 27 days	This cookie is set by Youtube. Used to track the information of the embedded YouTube videos on a website.
	YSC	session	This cookies is set by Youtube and is used to track the views of embedded videos.












Functional 


functional






Functional cookies help to perform certain functionalities like sharing the content of the website on social media platforms, collect feedbacks, and other third-party features.
	Cookie	Duration	Description
	_scid	1 year 1 month	This cookie is set by Snapchat. This cookie is used to serve and store Snapchat Pixel unique ID of the User.












Performance 


performance






Performance cookies are used to understand and analyze the key performance indexes of the website which helps in delivering a better user experience for the visitors.











Analytics 


analytics






Analytical cookies are used to understand how visitors interact with the website. These cookies help provide information on metrics the number of visitors, bounce rate, traffic source, etc.
	Cookie	Duration	Description
	_ga	2 years	This cookie is installed by Google Analytics. The cookie is used to calculate visitor, session, campaign data and keep track of site usage for the site's analytics report. The cookies store information anonymously and assign a randomly generated number to identify unique visitors.
	_gat_UA-3398770-1	1 minute	This is a pattern type cookie set by Google Analytics, where the pattern element on the name contains the unique identity number of the account or website it relates to. It appears to be a variation of the _gat cookie which is used to limit the amount of data recorded by Google on high traffic volume websites.
	_gid	1 day	This cookie is installed by Google Analytics. The cookie is used to store information of how visitors use a website and helps in creating an analytics report of how the website is doing. The data collected including the number visitors, the source where they have come from, and the pages visted in an anonymous form.
	iutk	5 months 27 days	This cookie is used by Issuu analytic system. The cookies is used to gather information regarding visitor activity on Issuu products.
	vuid	2 years	This domain of this cookie is owned by Vimeo. This cookie is used by vimeo to collect tracking information. It sets a unique ID to embed videos to the website.












Advertisement 


advertisement






Advertisement cookies are used to provide visitors with relevant ads and marketing campaigns. These cookies track visitors across websites and collect information to provide customized ads.
	Cookie	Duration	Description
	_fbp	3 months	This cookie is set by Facebook to deliver advertisement when they are on Facebook or a digital platform powered by Facebook advertising after visiting this website.
	flashtalkingad1	2 years	This cookie is set by the provider flashtalking.com. This cookie is used for storing what ads the user has seen. This cookie helps to improve the advertising on third party websites.
	fr	3 months	The cookie is set by Facebook to show relevant advertisments to the users and measure and improve the advertisements. The cookie also tracks the behavior of the user across the web on sites that have Facebook pixel or Facebook social plugin.
	IDE	1 year 24 days	Used by Google DoubleClick and stores information about how the user uses the website and any other advertisement before visiting the website. This is used to present users with ads that are relevant to them according to the user profile.
	mc	1 year 1 month	This cookie is associated with Quantserve to track anonymously how a user interact with the website.
	sc_at	1 year 24 days	The cookie is set by Snapchat. This cookie is used for advertising purpose. It shows relevant ads to the users by tracking user behaviour on Snapchat.
	test_cookie	15 minutes	This cookie is set by doubleclick.net. The purpose of the cookie is to determine if the user's browser supports cookies.












Others 


others






Other uncategorized cookies are those that are being analyzed and have not been classified into a category as yet.
	Cookie	Duration	Description
	_schn	session	No description available.
	CONSENT	16 years 6 months 3 days 14 hours	No description
	X-AB	1 day	No description available.
	yt-remote-connected-devices	never	No description available.
	yt-remote-device-id	never	No description available.
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